
Colouring Insurance Broker Industry with
Customer Service Excellence & Profesionalism

Creating Valuable Services



In 1987, Indosurance was established in Indonesia as a license Insurance Broker. We are registered and 

legalized by Ministry of Finance Republic of Indonesia no: Kep-4355/MD/1987 also registered as a 

member of The Association of Indonesian Insurance Broker since 01 July 1987 (membership no. 026)

As a local partner of the biggest broker in the world, Indosurance initiates the business as a joint 

venture company. We started our business with a name of Indosurance Associate. We expanded our 

business on local and global insurance program.

In 1999, we are no longer maintained the partnership for good reason and officially separated.                

Indosurance grows as local Insurance Broker and develop local businesses in Indonesia. Now we are 

recognized as one of the biggest Broker in top ten Insurance Industry. As a captive and part of a local 

famous giant company. Indosurance is an insurance consultant to handle their local assets.

Now Indosurance has been one of the leading Insurance Brokers in Indonesia. Our strong relationship 

with many insurance companies will give us a privilege to provide the best insurance solution.

Indosurance



Colouring insurance broker

industri with customer service

excellence & profesionalism

Our Vision Our Mission
Building Indonesia's top of mind

insurance broker which provides

protection and comfort for every client.

Creating our people with pride and

'never give up' attitude



Board of Director

Yaniyati Oyong, SE, CIIB
Finance Director

Dian Sunardi AAIK (HC), CIIB, AMRP, ANZIIF (Snr. Assoc.) CIP
President Director

Dian Sunardi has been dedicated his career within the Insurance Industry since 1980. He 
has started his career with one of the largest local Insurance Company. He has received 
much recognition and professionally accredited as the Senior Indonesian Insurance 
Practitioner from Asosiasi Ahli Manajemen Asuransi Indonenesia and Indonesian              
Insurance Broker Practitioner from Asosiasi Pialang Asuransi dan Reasuransi Indonesia. 
He joined Indosurance in 1987 as one of the pioneer when Indosurance was established 
and partnering with the largest Insurance Broker in the world. Dian Sunardi has brought 
Indosurance to become one of the biggest Top-Ten Insurance Broker in Indonesia.

Yanni has involved and dedicated most of her career in Finance and Accounting for                 
Indosurance since 1991. She received her major degree by graduated from Tarumanegara 
University and involved with various Finance, Tax and Accounting training sessions and 
academics.  She started her career as Auditor in one of the biggest Public Accountant with 
several reputable companies before, finally she embarked her life to receive more challenge 
with Indosurance. Her role are important in many ways for the company, as she has             
contributed with her responsibility in Finance, Accounting and company's investment. 
Proving her dedication in Insurance Industry, she has accredited as the Senior Indonesian 
Insurance Broker Practitioner from Asosiasi Pialang Asuransi dan Reasuransi Indonesia. 



Board of Director
Donny Hermawan, ANZIIF (Senior Assoc), CIIB
Director

Accredited by Senior Associate Degree from Australian New Zealand Insurance Institute and 
Finance, also Insurance Broker Practitioner from Asosiasi Pialang Asuransi dan Reasuransi 
Indonesia. Graduated from Bogor Agricultural University, Bogor in 1997, Animal Husbandry 
Faculty, majoring in Social Economic. Started his insurance broker career in 1999, indeed with 
various experience he has been through within several reputable insurance broker companies, 
either local or joint venture company. Joined Indosurance in 2014 he is practically involved in 
all aspect of the company, amongs other in Marketing, Technical, Claim, Human Resource and 
IT Development (technology). He is leading for Indosurance broking and servicing team in 
generating sustainable rapid growth of the company and maintaining service excellence to 
clients.



Our Personnel
Trisno Priono, S.Kom, AAAIK, CIIB
General Insurance Broking Division Head

Trisno graduated from Bina Nusantara University, Jakarta in 2005, majoring in Computer 
Accounting.  He has been accredited as Insurance Practitioner from Asosiasi Ahli Manajemen 
Asuransi Indonesia and Insurance Broker Practitioner from Asosiasi Pialang Asuransi dan 
Reasuransi Indonesia, proving his dedication for the insurance industry.  He started his career 
for insurance broking industry in 2005 with last position in reputable Insurance Broker as 
Business Development Manager for Finance and Banking Division.  Trisno joined Indosurance 
in 2012 and responsible to develop strategic business and manage for commercial and              
industrial division.

Dessy Melona, S.Kom
General Insurance Broking Senior Manager

Dessy joined Indosurance in 2004 and started her career from insurance company. Currently 
she is responsible for Marine Industry, specialized in Marine Hull and Protection & Indemnity 
Insurance. She is a graduate of STMIK Indonesia (Sekolah Tinggi Manajemen Informatika dan 
Komputer) University and hold a bachelor degree in Computer. With her dedication on special 
industry in Indosurance, she leads a team to focus on Marine Insurance. She also extends her 
responsibility to handle industrial area.



Suli Paniva, SE, AAIK
General Insurance Broking Deputy Manager

Suli joined Indosurance in 2018 and started her career in insurance industry, Reputable local 
Insurance Company from 2005. She is a graduate from Tarumanegara University, Jakarta in 
2005, faculty of Economy, majoring in Accounting. She has been accredited as Insurance 
Practitioner from Asosiasi Ahli Manajemen Asuransi Indonesia, proving her dedication in  
Insurance Industry. Suli is responsible to lead a team to focus on Industrial and commercial 
business. 

Eny Widarti, SE 
General Insurance Broking Manager

Eny joined Indosurance in 2003 and started her career in Indosurance. She is responsible for 
Industrial and Small Medium Enterprize Industry. She is a graduate of STIE Indonesia (Sekolah 
Tinggi Ilmu Ekonomi) University and hold a bachelor degree in Accounting. With her dedication 
in Indosurance for a long time, she leads a team to maintain and develop strategic business.  

Our Personnel



Neni Agustina, SKp, APAI  
Employee Benefit Deputy Manager

Neni Joined Indosurance in 2017 and started her career in Internasional SOS (Medical and 
Evacuation Servicing Company) in 2005 and continue to working for Joint Venture Insurance 
Company for Employee Benefit  Claim Analyst in 2009. She is a graduate Nursing Faculty from 
Indonesian Advent University. Her medical background supports her role now as Employee 
Benefit Servicing Leader, responsible for marketing and claim division. She has been                  
accredited as Insurance Broker Practitioner from Asosiasi Pialang Asuransi dan Reasuransi 
Indonesia, proving her dedication in insurance industry.    

Yuliany Sutarli, SE
Employee Benefit Deputy Manager

Yuli Joined Indosurance in 2003 and started her career in insurance industry for Employee 
Benefit Insurance in 2000 working for Joint Venture Insurance Company. She is a graduate 
from Atmajaya University in 2000, majoring Economic Management. Her passion on medical 
insurance, she dedicated her career in Indosurance focus on Employee Benefit Insurance, she 
is responsible for maintaining and servicing the clients. She is leading for marketing,                  
administation and servicing team.

Our Personnel



Suparlan SE, AAAIK, CIIB
Claim Manager

Graduated from University of Indonesia, Jakarta, majoring in insurance management. He 
started his career back in 1988 by joining Indosurance to assist claim divison. He has spent for 
most of his time and life for the insurance industry where he has professionally accredited as 
Insurance Practitioner from Asosiasi Ahli Manajemen Asuransi Indonesia and Broker             
Practitioner from Asosiasi Pialang Asuransi dan Reasuransi Indonesia. He is leading a very 
crucial and mobile team provide excellent services in claim handling and by giving so, he is also 
strengthen the company position within its existence.

Our Personnel

Hasto Adriyanto, SE, MM, CIIB  
Marine Claim Deputy Manager

Hasto graduated from Trisakti University, Jakarta in 2004 for S2 Degree, Economic Faculty in 
majoring for Marketing Magister Management. He started his career in Insurance Company 
from 1996 as Claim and Marketing Officer. He has been accredited  as Broker Practitioner from 
Asosiasi Pialang Asuransi dan Reasuransi Indonesia. Hasto joined Indosurance in 2009 and 
now responsible for providing excellent services in claim handling, specialized for Marine 
Cargo, Marine Hull and Protection and Indemnity Insurance.  



Our Personnel
Aldinop Dangari   
Employee Benefit Claim Analyst

Aldinop is a gradute from AKPER (Akademi Keperawatan) Husada Karya Jaya as a Medical 
Practitioner in 2010. He started his career in 2010 working for Insurance Company as a Medical 
Claim Analyst. He joined Indosurance in 2012 and responsible for providing excellent services 
in claim handling, specialized for Employee Benefit Division. 

Daniel Anggoro, SE  
Bandung Branch Manager

Daniel graduated from Christian University of Indonesia, Jakarta in 2006, Economic Faculty, 
majoring in Management. He started his career in Insurance Industry in 2008, for local 
insurance company in Jakarta. Joined Indosurance in 2013 and assisting Industrial team. Now 
his role as Branch Manager in Indosurance, Bandung, responsible for maintaining and               
developing business in West Java. He also has assignment to expand Indosurance business in 
Java, to coordinate with our representative and partner.



Our Focus

Commercial Property Industrial Property

Construction & Erection Machinery & Plant

Motor Vehicle Engineering & Plant Marine Cargo Marine Hull & Machinery

General Liability Surety Bond Trade Credit Employee Benefits

We deliver our services to our group and non group              
companies to devote our existance in the market. We built a 
strong relationship with many insurance campanies and 
reinsurance companies local and overseas market and it will 
give us a priviledge to provide the best insurance solution. As 
the insurance broker and strategic risk advisor, Indosurance 
is devoted to find the opportunity in risk, fro risk identification 
and assesment, to risk quantification and prioritization risk 
mitigation and financing our strategic approach lies at the 
core of a truly differetiated client experience.



In a rapid development of a country, Indonesia has 
manu commercial building sectors particularly in 
central district of Jakarta, but not only certralize in 
Jakarta, most of cities now also develop real estate 
and commercial building. This sectors is also               
developing insurance program for most insurance 
companies.

Indosurance has handled billion of asset values on 
behalf of our clients. Our expertist specializes in 
customized insurance solution for commercial       
property which include hotel and leisure industries, the 
retail sector, office towers, apartments, shopping mall 
and other commercial properties and we enjoy           
particular expertise in advising on insurable interest 
interface in cases where conflict often exists among 
property developers, strata title holders and lenders as 
to respective legal right and obligation. We develop 
value-added insurance programs for property           
managers and operators and our client list also 
includes project owners, managers, owners                    
associations, lenders and contractors, as well as 
schools, hospitals and other service industries.

Commercial
Property
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